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EXPERIMENTAL ANALYSISON TRAVEL TIME RELIABILITY INDICESAND
PROPOSAL OF NEW INFORMATION DISSEMINATION

As a part of congestion control measures, real-time traffic congestion and travel time information of the
Hanshin Expressway is made available to road users via various means including the web sites so that
users can change their routes or trip plans accordingly. There is an increasing demand for higher certainty
or reliability of information in recent years, and new efforts have started in road traffic information
services oversess to meet the new demand by using measurement-based reliability indices. The purpose
of this study is to establish on-line travel time reliability information service for encouraging users to
change their trip behaviors, thereby distributing traffic flows properly.
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